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Course Number : HS535 

Course Name : Financial Inclusion in India 

Credits  : 3-0-0-3 

Prerequisites : None 

Intended for  : Ph.D./Masters/B.Tech. (3
rd

 and 4
th
 year) 

Distribution  : Discipline Elective for M.A. Development Studies, HSS Free Elective for B. 

Tech. and Free Elective for others 

Semester  : Odd/Even 

 

1. Preamble:  

Last mile delivery of financial services is a major challenge facing financial inclusion 

interventions in India which is home to a large unbanked population living in remote and rural 

areas. Lack of access to financial services causes poverty. On the other hand, access to 

financial services helps earn more, creates assets and cushions against external shocks due to 

investing in better nutrition, housing, health, and education. In other words, financial 

inclusion is imperative for inclusive development & growth. In this context, the course aims 

to provide avenues for an in-depth understanding of demand and supply side issues relating to 

financial inclusion ranging from user awareness to technological developments. 

 

2. Course Modules: 

 

Module I: Introduction Financial Inclusion (6 hours) 

Introduction of Indian financial system, evolution, growth and developments in the Indian 

financial system over the years. Meaning and scope of financial inclusion, breadth and depth 

of financial inclusion in India, Economic and social causes of financial exclusion, Financial 

inclusion Indices, Status of financial inclusion in India, Barriers to financial inclusion in 

India. 

 

Module II: Demand Side Issues (9 hours) 

Nature and characteristics of clientele, economic status of rural folks, need for tailor made 

products and services: savings, investments, micro credit, micro insurance, remittances, 

pension, etc. Client vulnerability and credit risks, women empowerment, livelihood creation. 

 

Module III: Supply Side Issues (9 hours) 

Informal and formal sources of finance, Transaction cost, Institutional interventions: 

Microfinance institutions, Joint liability groups, Self Help Groups, Branchless banking 

models, Collateral issues, Business correspondent model of banking, Issues relating to 

interoperability, Convergence of digital identity and financial services, Impact on poverty 

reduction and employment generation. 

 

Module IV: Emerging Trends and Innovations (10 hours) 

Recent Trends and Innovations: Mobile banking, Digital Identity – Aadhaar, Innovations in 

Fintech, International case studies: Kenya and M-Pesa, Philippines and smart money, 

Bangladesh and bKash, and/or similar case studies. 

 

Module V: Challenges for Future (8 hours) 
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Inclusive growth: Scaling financial inclusion – Role of banks, Jan-dhan yojna – trends & 

progress, non-banking finance companies, and technology, Rural Banking Infrastructure, 

Institutional changes required for financial inclusion, Client Trust, Financial Literacy, 

Financial Awareness, Privacy and Security concerns. 

 

3. Textbooks: 

Mani, N. (2015). Financial Inclusion in India: policies and Programmes. New Century 

Publications. 
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5. Similarity Content Declaration with Existing Courses 

S.N. Course Code Similarity Content Approx. % of Content 

 HS528: 

Information 

Technology 

and 

Development 

Module 4: Networking, access, mobile 

technologies, and development  

Access to hardware, software, information 

and services; WiMax and Internet 

backbone; role of TCP/IP and other 

protocols; (Certain example cases could 

include the case of the last 10km in 

Rwanda; case of microwave in rural Alaska; 

role of cellular – voice and data; case of M-

PESA in India and Kenya.)    

2% 

 

6. Justification for new course proposal if cumulative similarity content is > 30%: 

NA 

 


